
Toll Free Telephone 

Numbers and Customer 

Service Information 

for Medicaid Inquiries 

How to Locate 
Medicaid   
Services & 
Medical 
Equipment 
for the Home 

Telephone:  1-888-758-2220 

Bureau of 
Health Services 
Financing 

Department of Health and Hospitals 

If you cannot find a provider of 
the services you need in your 
area willing to 
submit a request, 
contact your 
support coordi-
nator.  If you 
do not have a 
support coordi-
nator, contact 
DHH directly at  
1-888-758-2220 and tell them 
you cannot find a provider.   
 
DHH will take all reasonable 
steps to find a willing and able 
provider within ten days. 

What if a  provider is 

not available, or the 

provider can’t find 

staff? Medicaid 

This public document was printed at a total cost of $1,200.00  In 
the printing 10,000 copies were produced.  This document was 
published by the Department of Health and Hospitals/Bureau of 
Health Services Financing, P.O. Box 91030, Baton Rouge, Louisiana 
70821-9030.  It was printed in accordance with standards for 
printing by State Agencies established pursuant to R.S. 43:31. 

 
If you are unable to locate a 
Home Health provider of  
Extended Care Services or a 
Personal Care Services (PCS) 
provider, or if you have an  
authorization for services but 
are not receiving them, please 
call toll-free 1-888-758-2220. 

 

Kidmed & CommunityCARE  

Referral Assistance Hotline 

1-877-455-9955 

Medicaid Eligibility Hotline 

1-888-342-6207 

Medicaid Services Chart Web 
site 

www.dhh.louisiana.gov/offices/page.asp?
id-92&detail=6736 

Medicaid Web site  

www.medicaid.dhh.louisiana.gov 

email address: medweb@dhh.la.gov 

 



Extended Home Health 
is medically necessary home nursing 
care for persons that can need more 
skills than Personal Care Services.   
Home Health agencies can also pro-
vide physical, occupa-
tional and speech 
therapy in the home 
if this is medically 
necessary. 
Home Health Ser-
vices for children 
and youth are not 
limited by frequency 
or duration.   
 

A physician must order this service, 
and Extended Home Health Services 
must also be prior authorized.   
 
 
 
 
 
 

Medical Equipment and Supplies 
Children are entitled to any medi-
cally necessary medical supplies, 
equipment and ap-
pliances needed to 
correct, improve, 
or assist in dealing 
with physical or 
mental conditions.   

This includes lifts 
and other devices 
to help the family 
deal with a child’s circumstances, 
and also some medically neces-
sary dietary or nutritional assis-
tance. 

Medical Equipment and Supplies 
must be prescribed by a physician 
and prior authorized.   

Personal Care Services 
Personal care services (PCS) are 
provided by a 
trained attendant 
when disability, ill-
ness or injury 
causes a child to 
require assistance 
with eating, bath-
ing, dressing and 
personal hygiene.  

PCS does not include medical 
tasks such as giving medication, 
tube feeding or care of an in-
dwelling catheter or tracheot-
omy.  

PCS is not a substitute for 
child care.  A parent or adult 
caregiver must be in the home 
while services are being provided 
to children age 14 or younger. 

Services provided in 

the home 

Bienville Building 
628 N. 4th Street 
P.O. BOX 91030 
Baton Rouge, Louisiana 70821-9030 

Phone: 225-342-5774 
Fax: 225-342-9462 
web address: www.dhh.la.gov 

Department of Health and Hospitals 

Assistance with 
activities of 
daily living 

Children and 
youth needing 
skilled nursing 

services 

Equipment and 
supplies suit-
able for use in 

the home 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


